PATENT ABSTRACTS OF JAPAN 



(11 publication number: 2001-306360 
(43)Date of publication of application : 02.11.2001 



S06F 11/30 
G06F 17/60 



(21 application number : 2000-127791 
(22}Date of filing : 27.04.2000 



(71 Applicant : NEC FIELDING LTD 
(72)fnventor : KANAMARU YOKO 
NAKAMU HISASHI 
HONDA SHiNJI 



(54) AUTOMATED SYSTEM FOR COPING WITH COMPUTER FAULT AND RECORDING MEDIUM HAVING F 
COPING AUTOMATION PROGRAM RECORDED THEREON 

(5 7) Abstract: 

PROBLEM TO BE SOLVED: To provide an automated system for 
coping with a computer fault to automatically perform fault analysis, 
arrangement of components and maintenance personnel of a 
computer. 

SOLUTION: In the automated system for coping with a computer 

fault, fault information is given from a user computer 10 to a fault J° f 

analysis system 20 via a communication network 100 when a fault is 
generated in the user computer 10 or other computers owned by a 
user and the fault analysis is performed on the basis of the given 
information. As a result of analysis, information regarding suspected 
components to be required is given to a component management 
system 30, the suspected components are arranged and sent to the [ 
user's destination. In addition, the fault information and fault 
analysis result information are transmitted to a maintenance 
personnel assignment system 40 and the corresponding 
maintenance personnel are allocated in the maintenance personal 
assignment system 40. Fault coping instruction information is 
transmitted to a portable terminal 50 carried by the corresponding 
maintenance personnel and the maintenance personnel carry out 
repair of the computer with fault on the basis of the fault coping 
instruction information. 
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